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GuideforLandlords

Introduction

Welcome to the Hamptons International
handbook for landlords — our comprehensive
guide to the letting and management of
your property. If you want to guarantee the
best tenant, the best rent and an efficient
and professional service, then appointing
Hamptons International to let and manage
your property is a great place to start.

Over the last 140 years, Hamptons
International has built a reputation for service,
and we want to keep it that way, which is

why we never stop investing in our people.
Throughout our UK and international branch
network, our staff are trained to the highest
standards and offer a comprehensive service
that is tailored to the needs of each of our
clients. So whether you are a first-time
investment owner, a corporate landlord or
just want to let your own home, you can
benefit from the expertise of our residential
lettings division, comprehensive management
service, corporate services department, asset
and investment management team and client
accounting services.

We hope that this handbook proves a useful
source of reference to our services and
experience. For further information, please
contact your local Hamptons International
branch.

Regards,

Lesley Cairns Head of Lettings

Thishandbook hasbeendesignedto offer practicaladvice.
Itisnotintendedasacomprehensive lettingsreference.

Ifyouneedanyclarification of theinformationinthis guide,
pleasedonothesitatetocontactanyofourbranches,
whereourtrainedstaffwillbe pleased to helpwithany of
your questions.
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Acquiring an investment property

Factorstoconsider

Location

Investment properties should be close to
transport facilitiesand within easy reach ofa
good range of local amenities. Itisimportant
thatyou buy the right property for the market,
so take time to find out about the typical tenant
inyour chosen area and the likely levels of rent
theywill pay. Once you have pinpointed your
target tenant group, choose properties that
will appeal to them.

Freehold vsleasehold

Ideally you should purchase a freehold
property. Where thisisnot possible—in
areaslike central London for example, where
freeholds are not widely available —ensure
that your potential investment property has
alease term of atleast 75 years. Remember to
check that sub-letting is permitted under the
headlease, and seek advice from yourlocal
Hamptons International office about normal
service charges and typical block management
arrangements.

Service charges

Levelsof service charge vary depending on the
range of services provided with the building
(for example: a caretaker, lift, concierge,
leisure suite and gardener). These services
will often make the property more attractive to
prospective tenants.

Theinvestmentequation

When assessing the potential yield of a rental
investment the following factors should be
taken into account. The example below is
based on the acquisition of atwo bedroom
flatin central London and is for general
guidance purposes only. Yourlocal Hamptons
International office will be able to offer
assistance with more bespoke investment
analysis.

Grossyield isthe achievable rent expressed as
apercentage of the capital value of a property.
A goodyield will be of considerable interest

to any property investor, butitis wise to
remember that at times of high capital increase
the gross return will be reduced as the rent
often does notrise proportionately.

Purchase price (V) £500,000
£23,400

4.68%

Rent-assume £450 per week (W)
Grossyield (W/Vx100)
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Assetand InvestmentManagement (AIM)
Investors are often forced to appoint several
property agents to buy, letand manage their
portfolio. This canbe time-consuming,
expensive and frustrating. AtHamptons
International, our team of specialist AIM
consultantsisonhand to oversee the entire
process for you. From advising on local market
activity and the next property ‘hotspot’ to

the day-to-day maintenance and upkeep of a
property, the AIM team will ensure you benefit
from the very best return on your investment.

Nanofunds

Hamptons Internationalis one of the founding
sponsors and advisors of an innovative
approach to property fund management.
Nanofundsare small close ended (SIPP & SSAS
compliant) property funds focusing solely on
development and investment opportunities
inLondon and the South Eastto create
exceptional returns from residential property.

For further information contact Client
Relations on +44 (0)20 7963 0614 or email
clientrelations@hamptons-int.com

NANOFUNDS

DEVELOPMENT FUNDS

RESIDENTIAL

Hamptons International Interior Solutions
Appearances will affect the rent you will
achieve on any property investment so itis
imperative that your investment looks its best
atalltimes. Providing support to our Lettings,
Property Management and AIM departments,
the Hamptons Interior Solutions teamis at
your full disposal to provide a complete range
of furnishing and design services.

Ourrange of services includes:

* Overseeing finishing work at new
developments and working with the
developer to finalise snagginglists

Complete furnishing of a new-build
investment (flooring, fittings etc) and any
re-sale property —any size, any age

* Arranging furniture and accessories for
dressing purposes, either by purchasing or
hiring the required items

* Arranginglinen, kitchen equipment and
other items for fully furnished properties

Complete redecoration, from just one room
to anentire house

Refurbishment or replacement of kitchens
and bathrooms.

Please call +44 (0)20 7220 0099 or email

interiorsolutions@hamptons-int.com
formore details.

www.hamptons.co.uk
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Presenting the property

Firstimpressionscount

Itisafactoflife: properties thatlook their
bestlet quicker and achieve higher rents, so
itisworth thinking about the kind of tenant
youare trying to attract and decorating
accordingly. Whether the property you
areletting is your own home or a rental
investment, it pays to make sure that the
décoris chosen to suit your target market.

Yourlocal Hamptons International Lettings
department will be only too happy to provide
further guidance and advice if required,

and can also put you in touch with specialist
furnishing and interior design service
providersifnecessary.

When decorating an investment property the
following guidelines should be followed:

* Keep carpetsand walls neutral —whites and
creams make a cleaner, fresher impression.
Wooden floorsare also very popular.

Paintfinishes are easiest to maintain.
However, wallpaper may be expected in
highervalue properties.

Good quality flooring and window
dressings, particularly in unfurnished
properties where they are more visible.

Stick to simple, good quality fixtures and
fittings throughout—nothing that will date
too quickly.

Kitchens should be well equipped, ideally
with a dishwasher, large fridge/freezer,
washing machine, tumble dryer and
microwave. Recycling facilities are
becoming more popular astenants are
becoming more concerned with ecological
issues.

Bathrooms should have high quality fittings
and be welllit. Power showers and fully tiled
floors and walls are preferred by most
tenants.

There should be ample wardrobe space in
thebedrooms.

Corporate tenants will expect a high
standard of finish. Wooden floors, low
voltage lighting and stone work surfaces
are all commonplace at the top end of the
market.

Tenants may be looking for the property to
support the latest technological capabilities.
Thisshould ideally be considered at the time
of refurbishment so thatwires can be in-built.

Communal area and /or entrance hallways
should be well-presented in order to create
agood firstimpression. Alsobearin mind
the exterior of the property —doesithave
“curbappeal?”

Hamptons International Interior Solutions are
able to offer clients a bespoke service aimed
atthose wishing to bring their properties to
eitherthelettings or the sales market. With
our expertise and the resources available to us,
we are able to ensure your property achieves
maximum appeal with optimum return.

Our service ranges from complete internal
and external refurbishments to package and
bespoke furniture arrangements. We canalso
help with packages to dress the property while
itison thelettings or sales market.

Please call +44 (0)20 7220 0099 or email
interiorsolutions@hamptons-int.com for
more details.
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Goodrepairisgood business

It makes sense to clear away any clutter in your
property and clean it thoroughly throughout,
including carpets, curtains and upholstery,
before viewings commence. Any odd jobs
thathave beenignored or put off should be
completed before the propertyis marketed.

It also makes good business sense to service
theboiler and electrical appliances, clear
gutters and drains, and tidy the garden —this
helpstoreassure tenants that the propertyhas
beenwell maintained. These taskscanallbe
arranged and overseen for you by Hamptons
International as part of our comprehensive
Property Management service.

Tofurnish or notto furnish?

Our lettings experts will advise you on the
bestapproach to furnishing your property, but
taking a flexible view will mean that youreach
aswide arange of potential tenants as possible.
Furnishing a property will not necessarily
affect therental price, but the quality of any
furnishings provided certainly will. Ifyouare
furnishing the property then the furniture
should be neutral and modern and should help
todefine the different areas of use and reflecta
certain lifestyle.

If furnishing, you should expect to spend
2-3% of the property’s purchase price on
furnishings. The budget for furnishing a
standard two bedroom central London flat
with arental of £450 per week would be in the
region of £12,000.

With a short let property, the tenant must be
able to live comfortably having just arrived
with a suitcase. The property mustinclude all
furniture, kitchenware, crockery, linen and
laundry, including sufficient towels.

Hamptons Interior Solutions are able to help
you furnish your home. Please call
+44(0)20 7220 0099 or email
interiorsolutions@hamptons-int.com
for more details.

www.hamptons.co.uk
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Marketing your property

We know what tenants want from rental
properties and what features they will be
drawn to. Our complete understanding of
theirrequirements means we can efficiently
market your propertyin away that will attract
the attention of the right people.

Branch network

Our expanding network of over 85 offices
worldwide enables us to source tenants locally,
nationally and internationally. By attracting a
high number of tenants, we are able to give you
agreater choice. Thishelps ensure we can find
the best tenant for your property.

Gettingyour property noticed

We will get your property seen by as many of
theright tenants as possible. With the vast
majority of property searches starting online
the web is a vital tool for marketing your
property effectively.

www.hamptons.co.uk

By attracting potential tenants to the
Hamptons International website, we direct
them to your property. Our website receives
over 130,000 unique visitors every month.
Its fresh design and quick search functions
make it simple for tenants to use. Features
include property email alerts, maps, floor
plans, detailed information about individual
properties, downloadable brochures, market
statistics and expert market commentary.

PropertyPortals

Aswell as our own website we list all our
properties on all the industry-leading portals
including:

i rightmove. .. M=%
globrlx.com & . 4 -IOJ FindaProperty.com
. .
TRy o, @kgopencou kelkoo
0.
Zoopla! thinkproperty.com Wil msn¥

gremae ©l0/ AOL® varico! [Elima

wienestoria e TOUSE
@ propertyfindercom = COLNTRYLITE L (HLIE A

UphdyStreet
TIMES

orange’|

HotProperty tiscalia homesi4

thelondonpaper.com

channeld.com

hamptons.co.uk
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Wearebigadvertisers

We areregular advertisersin prestigious
national presstitlesincluding The Sunday
Times, The Daily Telegraph, The Financial Times
and Country Life magazine.

Wework closely with all the leading national
newspapers, regional publications and
magazines to secure the strongest possible
profile for our clients and the Hamptons
International brand. Aswellas these
traditional forms of advertising, we also
undertake more innovative campaigns, such
asaHamptons property app for iphone, radio
advertising and strategic event sponsorship.

Our PR department generates editorial
coverage on a daily basis in the national press,
speaking directly to potential tenants.

Inaddition, ourresearch department produces
regular marketreviews and updates.

Hamptons International

Gatcombe Proud sponsors of Bath Rugby

7th- oth August 2009.

Prince’s Trust

Through this promotion of the Hamptons
International brand, we attract the best
possible tenants for your property.

Aswell asthese traditional forms of advertising,
we also undertake more innovative campaigns,
such asradio advertising, branded taxis and
eventsponsorship.

www.hamptons.co.uk
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Hamptons International

Choosing Hamptons International

Ifyou select Hamptons International as your
agent, the right tenants will follow. We have

been letting and selling property for over 140
years, sowe know what we are talking about.

Why choose Hamptons?

* Weemploy the best people in the business
—our staffundertake rigorous training and
attend regularrefresher courses.

* We provide aset of service standards,
ensuring a high level of service for all our
clients.

* We contact you every week when marketing
your property to discuss feedback from
viewings and update you on the lettings
market.

¢ Wehave aclientsatisfaction feedback
system.

* Wehave a dedicated corporate services
department.
* We offer a choice of short orlonglets.

e We are amember of the Association of
Residential Lettings Agents. (ARLA)

We provide Royal Institution of Chartered
Surveyors audit reports on our client
accounts.

Corporateservicesandrelocationagents

Ahigh proportion of companies retain the
services of relocation agents to look after the
housing needs of their employees. Hamptons
International hasa close relationship with
numerous relocation agents, providing you
with immediate access to thisimportant source
of blue-chip tenants.

Ourin-house marketing strategy to attract
quality tenantsis directed towards corporate
institutions that relocate employees to

the UKon aregularbasis. Our Corporate
Servicesteam is dedicated to establishing and
nurturing businessrelations with national
and international corporations. Youare

more likely to benefit from a corporate tenant
through Hamptons than any other agent.

For more information, please contact our
Corporate Services team on

+44 (0)207584 2222 or email
corporateservices@hamptons-int.com
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Pre-letservice

We offer a pre-let service, which ensures that
the property isready for tenants to move in by
arranging:

* Landlord’s Gas Safety Record
* Portable Appliance Test
* Inventoryreportand checkin

* Professional cleaning

References

In assessing a prospective tenant’s suitability
we gather references using a specialist agency,
and standard checks of financial, employment
and previous tenant history are made where
applicable.

II

Thedeposit

We take a security deposit equivalent

tosix weeks’ rent to protect you against
non-payment of rent or damage caused by
your tenant. Under the provisions of the
Housing Act 2004 it may be illegal for you
aslandlord to hold a tenant’s deposit unless
you have individual membership of an
approved scheme. However, with Hamptons
International holding your tenant’s deposit as
stakeholder, you are fully compliant with this
legislation as we are members of the Tenancy
Deposit Scheme for regulated agents (TDS).

Some corporate tenants may ask that you
acceptaletter of guaranteeinlieuofa
monetary deposit. Wewilladvise youona
case-by-case basisif this should happen.

Theinventory

A comprehensive inventory provides an
independent record of the condition of your
property at the start and end of a tenancy. It
forms the basis of any claim you may need to
make on your tenant’s deposit —the absence
of an appropriately produced inventory may
prejudice your claim or resultin it being
rejected completely.

Different arrangements are sometimes made
where the tenantisa company rather than an
individual —we will advise you accordingly at
the time if thisbecomesrelevant.

www.hamptons.co.uk
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Safety regulations

Landlordsin the UK are required to adhere
tostringent safety regulations designed to
protect tenants from avoidable hazards.
Hamptons International staff are given
comprehensive training and have detailed
knowledge of how to handle these risks,
guaranteeing you peace of mind that your
legal obligations have been fulfilled.

We would like to draw your attention to the
following specific pieces of legislation, on
which our staff can provide further advice
and guidance.

Gasand electrical safety

The Gas Safety (Installation and Use)
Regulations 1998 stipulate that all gas
appliances must be inspected annually by a
Gas Safe Register - registered engineer.
Avalid Gas Safety Record must be issued each
time and updated every twelve months.
Non-compliance is a criminal offence with
serious penalties.

The Electrical Equipment (Safety) Regulations
1994 require that electrical equipment,
including wiring, is safe. APortable Appliance
Test (or more detailed full electrical inspection,
ifnecessary) should be carried out regularly
and all electrical testing must be conducted by
aqualified and registered engineer.

Hamptons International

Additionalrecommendations

Although the law does not make specific
provision for the following, Hamptons
International recommends that additional
(practical) precautions are taken by Landlords
prior to the commencement of any new
tenancy, as follows:

* Smoke Alarms should be installed on
each floor of the property and, if not mains
operated, batteries should be replaced
regularly.

* Carbon Monoxide Alarms should be
installed next to each gas appliance and
batteries should be replaced regularly.

Afireblanket, or small fire extinguisher
(which mayrequire servicing/ maintaining)
should be provided in the kitchen.

Potential safety hazards should be

identified, assessed and improved upon

wherever possible.

Forexample:

e Allstairsshould have suitable banisters

e Allbalconies/ terraces should be fitted
with suitable balustrades

* Allpondsshould be covered with mesh or
netting

safe
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Fireandfurnishings

The Furniture and Furnishings (Fire) (Safety)
Regulations 1998 state thatitisa criminal
offence tolet premises with upholstered
furniture that does not comply with the safety
regulations. There are certain exemptions

to note, but the penalties for non-compliance
are tough. Furtherinformation and advice
isavailable from yourlocal Hamptons
International office.

Items covered by the regulations:

* Furnitureintended for private useina
dwelling, including children’s furniture

Beds, headboards and mattresses

Sofas, sofa-beds, futons and other
convertibles

Nursery furniture

e Garden furniture which is suitable for
useinside

Scatter cushions and seat pads
* Pillows

Loose and stretch covers for furniture.

Most furniture purchased from reputable
suppliers after 1988 should be labelled to
indicate it complies with the legisation.

Items exempt from the regulations:
¢ Sleepingbags

* Bedlinen (including duvets)

* Loose covers for mattresses

Pillow cases

Curtains
e Carpets

Furniture made before 1950 and
re-upholstered furniture made before
that date.
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The Housing Health & Safety System (HHSRS) and
Housesin Multiple Occupation (HMOs)

Under The Housing Act 2004 thereisa
mandatory requirement for landlords of
properties made up of three or more stories
AND occupied by five or more people to have
alicenceissued by the local authority as these
are viewed as Houses of Multiple Occupation
(HMO). Certainlocal authorities also class
smaller low occupancy properties as HMO’s
and you should familiarise yourself with your
local authorities policy. The HHSRSis the
risk assessment system by which residential
properties are assessed by local authorities.
Certain HMO’s and other properties might be
assessed under HHSRS at some point. Your
local Hamptons International office will be
abletoadvise.

EnergyPerformance Certificate (EPC)

From 1st October 2008, if you’re letting a
property the law requires you to provide an
Energy Performance Certificate (EPC) to
prospective tenants. AnEPCisalegal
requirement for any new tenancies thatbegin
onor after 1st October and details the energy
performance of a property. Itis carried out by
anaccredited Domestic Energy Assessor to
ensure it meetsalllegal requirements and is
valid for 10 years. Yourlocal Hamptons
International branch are able to advise you on
the cost of an EPC and will be happy to arrange
itforyou.

\

—&

RESISTANT

Al
filling
materials
meet the 1988
safety i e e

CAUTION

www.hamptons.co.uk
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Consents to let

When letting a property, itisimportant that
youinform any third parties who may have
aninterestin youdoing so. These will usually
include:

Your propertyfinance provider

You must advise your property finance
provider ifyou have aloan on the property to
beletand consent should be given in writing
before the start of any tenancy.

Should you require any assistance in relation
toyour property finance needs, we are able to
introduce you to a “whole of market” finance
specialist through our preferred providers.
Adviceisbased on in-depth, face-to-face
interviews to ensure your adviser completely
understands your situation in order to
identify the most appropriate course of action
thus enabling them to provide a tailored
solution. Please contactyourlocal Hamptons
International office so we can put you in touch
withyour dedicated adviser or contact:

PropertyFinance
t. +44 (0)20 7220 1000
e. propertyfinance@hamptons-int.com

Your home or property may be repossessed if you do
notkeep up repayments on your mortgage or any debt
secured onit.

PropertyFinanceisanintroductory service and nota
trading style or company of Hamptons International.

Hamptons International

Yourinsurance provider

Your currentinsurance provider may choose
notto continue to insure a tenanted property or
change the terms of cover. Even if you change
provider, itis essential that you maintain full
buildings insurance cover before, during

and between tenancies. Youwill also need

to maintain sufficient contents cover to
protectyour fixtures, fittings, furnishings (if
appropriate) and electrical items at all times.

Asyouwould expect from Hamptons
International, we are able to assist you
inrelation to the various insurances that

are available to protect your home and/
orinvestment. Whetheritbe buildings
insurance, contents insurance or landlords
rentand legal protection, please speak to
your local branch or our customer relations
department who will be happy to explain what
isavailable to you and how such covers can
provide you with valuable “peace of mind” in
addition to that which you would expect from
Hamptons International.

ClientRelations
t. +44 (0)207963 0614
e.clientrelations@hamptons-int.com

Hamptons International Insurance Services (HIIS) is
atrading name of Hamptons International Mortgages
Limited (HIML) who are directly authorised and
regulated by the Financial Services Authority.

Hamptons Internationalis a trading name of Hamptons
Estates Limited which is an Appointed Representative
of Letsure Limited. Letsure Limited are authorised and
regulated by the Financial Services Authority.
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Your superior landlord

Ifthe propertyis owned on a leasehold or share
of freehold basis, you must check the head
lease and/or management company permit
lettings and ensure that the terms of any
superior lease are adhered to.

You should have a copy of the lease prior to the
commencement of any new tenancy and give
Hamptons International a duplicate so that
relevant clauses can be incorporated into your
tenancy agreement.

www.hamptons.co.uk



16

The Tax Service

Income from letting UK property is subject

to UKincome tax. Ifyoulive abroad we must
retain tax on rents received unless you have
been approved by HM Revenue and Customs
(HMRC) to receive rent without tax deducted.
Inorder to receive your rent gross you must
complete the relevant paperwork and submit it
to the HMRC before the start of the tenancy.

Visitwww.hmrc.gov.uk for more information.

The problem

Unless HMRC specifically tellsus not to, as
your agent we must deduct tax at the basic rate
from the rent we collect, less certain expenses.
We pay the tax deducted to HMRC on a
quarterly basis. However, thisis unlikely to be
the most efficient use of your money.

Thesolution

Toreceive your rental payment gross of income
tax, aformal application must be made to
HMRC. Youwill then have to submit annual
taxreturns showing details of your lettings
income and expenses.

In conjunction with a specialist division of
achartered accountancy firm Optimus Tax
Solutions, we offer a service to ensure that
correcttaxreturns are submitted to HMRC and
that the performance of your propertyis astax
efficientas possible. The firm we work with
hasconsiderable expertise in UK tax matters
affecting non-UKresidents, foreign domiciled
individuals and companies investing in
property outside their country of residence.

Hamptons International

Wewill:

* Apply for exemption from tax deduction at
source

* Receive allHMRC communications on your
behalf

* Inform you of the amounts and due dates of
any tax payments you need to make under
the self-assessmentrules

* Preparerental accounts from your regular
rental statements.

Eachyearwe provide:

* Anitemised income and expenditure
summary

* Cash flowonyourletting account, together
with opening and closing balances held by
Hamptons International

* Detailsof any tax deducted at source
* Completed self-assessment tax returns.

Ourcharges:

For our standard accounting and taxation
service we charge a fixed fee for each tax year
inrespectof which we act.

* Forasole owner of alet property - £250
* Foreachadditional joint owner - £100

* Foreachadditional property, solely or jointly
owned - £200

To discuss our tax service further and how it
may be of help to you, please contact us

on +44 (0)1225 480588 or email
taxservice@hamptons-int.com



GuideforLandlords

Premium lease and taximplications

Sometimes a tenant proposes a ‘premium
lease’where an up-front rental payment

with anominal rentknown as a ‘premium’is
offered to the landlord. We always
recommend that clients take carefullegal and
financial advice in these circumstances to
establish whether this type of arrangement is
beneficial from a taxation point of view.

17

Ouradviceissimple:

Under no circumstances should you conceal
propertyincome from HMRC.

Ifyou are not a UK resident, ensure you apply
toHMRC for rents to be received gross as
earlyaspossible. Thereisnoadvantagein
delaying.

Take steps to mitigate your tax liabilities by
seeking professional advice from a reputable
firm of accountants who will advise on
income tax and capital gains taxissues.

Retain all invoices for sundry expenses such

as ground rents and repairs, and ensure that

the nature of the work s clearly stipulated on
theinvoice.

A good detailed inventory and record

of damages mustbe drawn up at the
beginning and end of each letting period.
This may well avert a potential dispute over
replacement costs which are allowable if no
‘wear and tear’ allowance is claimed.

Capital Gains Tax

Under the current tax regime, non-resident
landlords may be exempt from Capital Gains
Tax. Clients should take advice as to their
potential CGT status.

Example Tax Deductions for Landlords

Interest on mortgage payments
Depreciation

Repairstorental property

Travel for rental activity
Buildings and contentsinsurance

Legal and professional services

www.hamptons.co.uk
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Hamptons International

Comprehensive property management

Hamptons International offers you the benefit
of over 9o years’ management experience,
providing a complete management solution
whether you own one property or a portfolio,
and whether you live right next door or on

the otherside of the world. In fact, many of
our blue-chip corporate clients insist on our
management service for their employees.

Your dedicated property manager will oversee
your property through its letting cycle, from
transferring utilities and organising safety
checksto dealing with tenants’ queries and
your maintenance obligations during the
tenancy.

Our property managementservice delivers
total peace of mind.

Benefits of Hamptons International property
management service include:

* Asingle point of contact—Trained,
professional and knowledgeable.

* Pre-tenancy preparations—we arrange all
the preparation required to get a property
ready to belet, including:

- Gas Safety Check and Portable
Appliance Test

-Organisean EPC

-Inventoryreportand checkin

- Professional cleaning

- Arranging utilities

-Necessary maintenance.

* Clearand accurate statements — produced
asoften asrequested and with copies sent
toyouraccountantifrequested. Ayear-end
taxreconciliation package is also available
tohelp keep your financesin order.

Property visits— two complimentary visits
peryear, plus the option of as many further
visits as youwould like. Each visitis
followed up with a comprehensive written
report.

Peace of mind, 24,/7—we know you have
more important things to do than worry
about your property, sowe’ll take care of
any day-to-day problems.

Accesstoawiderrange of highly
experienced professional contractors
—vetted to the highest standards and
monitored continually for value and service.

Negotiation of deposit returns—we ensure
the correctapportionment of the deposit at
the end of atenancy.

Key-holding service —for your and your
tenants’ benefit.

Refurbishment Service - to ensure your
propertyis presented to attract the best
tenants.
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Associated costs

There are avariety of costs that are the
landlord’s responsibility. Costswill vary
depending on the size, age and location of your
property. Those to bearin mind include:

Inventory charges

Professional clean (including steam
cleaning of carpets and curtains)

Key cutting (one set per occupant plus extra
set for Hamptons International office)

Furnishing (if applicable)

Landlord’s Gas Safety Record (usually
organised by Hamptons)

Portable Appliance Test (usually organised
by Hamptons International)

Tenancy agreement (usually prepared by
Hamptons International)

Renewal of gas/electrical safety certificates

Property insurance costs

On-going maintenance (usually arranged
by Hamptons International Property
Management)

Agents’ fees (for letting, renewal and
property management)

* Vacant property management (usually via
Hamptons International for periods
between tenancies)

* Accountants’ costs.

* EnergyPerformance Certificate

www.hamptons.co.uk
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Hamptons International

Landlord’s checklist

Below is a handy checklist for you to run through before letting your property. In addition, we
recommend that you provide an information guide for you new tenants detailing utility suppliers,
refuse collection, transport information, taxi firms, police station, and local schools, amenities,

restaurants and leisure facilities.

Consentstolet

[J Mortgage lender

[ Freeholder (ifapplicable)
[ Insurer

Insurance
[ Buildinginsurance
[ Contentsinsurance

Mail
[ Arrangefortheredirection of your mailwith
the post office

Accountant
[J Employtheservicesofanaccountantor
tax advisor

Safetyregulations

[ Landlord’s Gas Safety Record

[J Portable Appliance Test

[ Fireand furnishing compliance

[ Checksmokealarmsandreplace batteries
[ EnergyPerformance Certificate

Property maintenance

[ Professionalclean

[J Chimneyswept

[ Cesspitandseptictank empty
[ oiltankfull

[J LPGgasbottlesfull

[ Arrangeinventory

Garden
[ Organiseagardener

Extrakeys

[ Frontdoor

[J Backdoorandother
[J Outbuildings

[J Windowlocks

Appliance manuals
[ Fridge/freezer
[0 Washing machine
[J Tumbledryer

[ Oven

[ Microwave

[ Dishwasher

[ Centralheating
[ Boiler

Utilitiesand bills
[ Gas

[ Electricity
[ Water

[ Counciltax
[ Telephone

Tenancydetails signed and returned to Hamptons
[J Tenancyagreement
[ Referenceapproval



GuideforLandlords

Contact details

London lettings
Barnes & Sheen
+44 (0)20 8876 3316
Chelsea

+44 (0)207370 0774
Chiswick

+44(0)20 89878443
City

+44(0)207236 8399
Clapham

+44 (0)2076275888

Countrylettings
Alton

+44 (0)1962 853046
Banbury

+44 (0)1295 277882
Beaconsfield

+44 (0)1494 671511
Brighton & Hove
+44 (0)1273 737777
Buckingham

+44 (0)1295 277882
Caterham

+44 (0)1883 345255
Cheltenham

+44 (0)1242 263559
Cirencester

+44 (0)1285 689048

Additional services

Dulwich

+44 (0) 2077387622
Fulham

+44 (0)2073710299
Hampstead

+44 (0)20 74314462

Islington

+44 (0)207359 5675

Kensington

+44 (0)207937 9372

Dorking

+44 (0)1306 519023
Epsom

+44 (0)1372 734950
Esher

+44 (0)1372 466646
Farnham

+44 (0)1252 308601
Gerrards Cross

+44 (0)1753 880559
Godalming

+44 (0)1483 299567
Great Missenden
+44 (0)1494 619188
Guildford

+44 (0)1483 577577

Hamptons International Head Office

+44(0)207758 8488

Assetand Investment Management

+44 (0)207758 8435
Client Relations
+44(0)207963 0614
Corporate Services
+44 (0)207584 2222

Interior Solutions
+44 (0)207220 0099

Knightsbridge

+44 (0)207584 2014
Notting Hill

+44 (0)207034 0405
Paddington
+44(0)207723 0592

Pimlico & Westminster

+44(0)207834 7316
Putney
+44 (0)20 8780 0900

Haywards Heath
+44 (0)1444 419130
Henley-on-Thames
+44 (0)1491 412047
Horsham

+44 (0)1403 839053
Maidenhead

+44 (0)1628 675881
Marlborough

+44 (0)1672 514877
Marlow

+44 (0)1628 675881
Newbury

+44 (0)1635 582212
Oxford

+44 (0)1865 723557

Richmond
+44(0)2089401199
Sloane Square
+44(0)207824 8242
StJohn’s Wood

+44 (0)207722 2131
Tower Bridge
+44(0)207407 3172
Wimbledon

+44 (0)20 8944 1301

Painswick
+44(0)1452 899138
Rickmansworth
+44 (0)1923 896444
St Albans

+44 (0)1727 890780
Stroud

+44(0)1453 569058
Sunningdale

+44 (0)1344 873081
Weybridge

+44 (0)1932 690098
Winchester

+44 (0)1962 853046
Windsor

+44 (0)1753 867800

Sales, Developments and International

+44 (0)207233 7560

Hamptons International Mortgages Limited

+44 (0)2072201000

Hamptons International Insurance Service

+44 (0)117 9015577
Tax Service

+44 (0)20 1225480588

www.hamptons.co.uk
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